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Tom tat: Boi dudng ning luc danh gia két qua hoc tap cua sinh vién theo tiép can
nang lyc duoc xem la mot giai phap quan trong dé nang cao ning luc nay cho can bo
quan ly va giang vién cac trudng dai hoc su pham. Chung t6i dé xuét giai phap bdi dudng
nang luc danh gia két qua hoc tap cua sinh vién theo tiép can niang luc cho can bo quan
ly va giang vién véi muc tiéu, ndi dung, cach thuc thyc hién va didu kién thuc hién cu
thé. Bai bao nay trinh bay viéc thir nghiém giai phap d6 tai mot sé truong dai hoc su
pham & Viét Nam trong nam hoc 2018-2019 nham khang dinh tinh hiéu qua va tinh kha
thi cua giai phap.

Tir khoa: Ning luc danh gia; két qua hoc tap; tiép can ning luc; dai hoc su pham.

1. it van dé

Trong qué trinh chuyén tir dao tao tiép can tri thirc sang ddo tao theo tiép cin ning
lyc, cac trudng dai hoc su pham (PHSP) phai d6i méi toan bo qua trinh dio tao, trong do
c¢6 danh gia két qua hoc tap (KQHT) cua sinh vién (SV). Panh gia KQHT cua SV theo tiép
can nang lyc doi hoi & giang vién (GV) va can bo quan ly (CBQL) nhiing ning lyc nhat
dinh. Trong khi d6 phan I6n GV va CBQL cua cac truong DHSP lai dang quen voi cach
danh gi4 va quan ly danh gia KQHT cua SV theo céch thuc truyén théng, chu yéu dya trén
su tai hién kién thuc cia SV. Tir d6, bdi dudng nang luc danh gia KQHT cua SV theo tiép
can niang lyc dugc xem la mot giai phap dé nang cao nang lyc ndy cho GV va CBQL
truong DHSP.

Chung t6i da xay dung giai phap boi dudng nang luc danh gia KQHT cua SV theo
tiép can nang lyc cho GV va CBQL véi muc tiéu, ndi dung, cach thac thuc hién va diéu
kién thuc hién cu thé.

Chung t6i da tién hanh thir nghiém giai phap & mot sb truong DHSP. Két qua thir
nghiém d3 khang dinh tinh hiéu qua va tinh kha thi cua giai phap.

2. N§i dung nghién ciru
2.1. Té chirc thuc nghiém
2.1.1. Muyc dich thu nghiém

Muc dich thir nghiém 1a xac dinh hiéu qua, tinh kha thi cua giai phap “Bdi dudng
nang luc danh gia KQHT cua SV DHSP theo tiép can ning luc cho CBQL va GV”.

Email: phuongnhttkt@vnu.edu.vn
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2.1.2. Ngi dung thz nghiém

i) Déanh gi4 kién thic cua CBQL va GV vé dénh gia KQHT cua SV DHSP theo
TCNL: DG murc do ndm viing kien thuc vé Cac noi dung dugc boi dudng cua khéph thé
thar nghiém qua viéc tra 1oi cac cau hoi trac nghiém ve cac khai niém: nang luc, tiép can
nang luc, noi dung, hinh thl'rcq danh gia KQHT cua SV bHSP thep TCNL, ndi dung quan
ly hoat dong danh gia, chu thé quan Iy hoat dong danh gla theo tiép can nang lyc.

i1) DBanh gia ky nang cia CBQL va GV ve danh gia KQHT cua SV DHSP theo tiép
can nang lyc bao goém céc k¥ ning vé xac dinh muc dich, yéu cau; 1ap ké hoach; ki nang
thiét ké cac bai tap; xay dung ngan hang dé thi; ky nang quy trinh hoa; su dung da dang
cac phuong phép va hinh thuc; xay dung rubric cham diém cac bai tap; k¥ ndng ang dung
cong ngh¢ thong tin; st dung thdng tin vé KQHT cua SV d¢ cai tien hoat dong giang day,
quan ly dao tao; giup d& SV ty DG va DG lan nhau vé KQHT. ’

Chuan va thang DG cho ting k¥ nang theo 3 mure d¢: kha, trung binh, yeu.

Chu thé thyc hién boi dudng nang cao nang lyc doi nglt CBQL, GV veé danh gia
KQHT cua SV BDHSP theo TCNL la cac chuyén gia vé do luong, danh gia trong GDPH
dudi su chi dao cua hiéu truong cac truong DHSP.

2.1.3. Péi twong, dia ban va thoi gian thiz nghiém:

i) Dia ban thu nghiém

o Cac truong BDH: BPHSP, BH Thai Nguyén; BPHSP Ha Noi; PH Vinh; DPHSP Thanh
pho Ho6 Chi Minh.

ii) Thoi gian thu nghiém

- Hoc ky 1 cua ndm hoc 2018-2019: Khao sat dau vao va trién khai thir nghiém lan
thu nhat. 9 ‘

- Hoc ky 2 ctia nam hoc 2018-2019: Trién khai thir nghiém lan th hai.

iii) Mdu khach thé thiz nghiém

Mau khach thé thir nghiém 1a 421 CBQL (trudng, phé cac phong chic ning; cac
khoa/vién dao tao) va GV cua 4 truong DH trén.

Bang 1: Tong hop so lwong khdch thé thir nghiém

S6 lwong nghiém thé >

Nhom Truong CBOL GV
o PHSP Ha Noi 25 101 | 126
borchang (211) 15 Hsp B Thai Nguyen 23 62 85
o PH Vinh 23 61 84
Thu nghiém (210) o b Thanh phé H6 Chi Minh | 25 101 | 126

- Khéch thé thir nghiém giira nhom thir nghiém va ddi ching twong dwong nhau vé
s6 luong, loai hinh. Céc théng s6 khac nhu d6 tudi, trinh d dao tao, chic danh giang day
Vé co ban ciing trong duong nhau.

2.1.4. Phuong phap thir nghiém

Thir nghiém duoc tién hanh hai lan (lan tha nhat va lan tha hai), theo hinh thic
song song, trong d6 tuong tng véi cac nhom thir nghiém cé cac nhom ddi chitng. Nhom
thir nghiém 1a nhém thuc hién viéc bdi dudng nang cao ning lyc theo noi dung va quy
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trinh do chiing t6i dé xuit, con nhom dbi chang khdng thuc hién viéc bdi dudng nang cao
nang luc theo noi dung va quy trinh nay.
2.1.5. Cach thirc xar 1y 6 liéu

- Déi véi trinh do kién thuc cia CBQL va GV, sé liéu thir nghiém dugc tinh theo
ti 1€ % va theo cac tham so sau:

+) Biém trung binh cong:

l n J—
f=—> (X—X)F
+) Phuong sai: N-1%5 ( ! )
+) Do léch tiéu chuan: 5=\/§
+) Hé sd bién thién: CV%:%.lOO

+) Cac tham sd tva F

) F ., ,
Voi:  f. :WI la tan suat

N 1as6 CBQL, GV duoc déanh gié.
Fi, Xi- SO bai danh gia dat diém tuwong (ng la Xi; trong do: 0 < Xi<10
Dic trung cho phd phan bé diém caa bai danh gia & mdi nhom.
- Do véi trinh d6 k¥ ndng ctia CBQL va GV, ching t6i tinh ti 18 % s6 nguoi dat
cac loai kha, trung binh, yéu ¢ tirng muac d6 caa moi ky nang.
2.2. Phan tich két qud thir nghiém
2.2.1. Phan tich két qua thir nghiém vé mdt dinh lwong
i) Két qua thiz nghiém vé trinh dg kién thirc dénh gia KQHT cia SV DHSP theo
tiep cdn nang luc o CBQL va GV cdc truong DHSP
- O lan thir nghiém 1 ’ ‘
Ket qua thu nghiém ve trinh d6 kien thirc cia CBQL, GV truong DHSP trong 1an
1 duogc thé hién ¢ Bang 2.
Béing 2: Bang tan sudt két qud kiém tra lan thi: nghiém 1
ve kién thurc cua CBQL, GV DHSP

CA4c thdng sé
Nhém Truwong SL | __ |Phuong|Dgléch| Hésd
X sai chuan | bién thién
| DHSP Ha Néi 126 | 6,69 | 2,24 | 1,49 22,27
?0' DHSP, BH Théi Nguyén 85 |6,61| 242 | 155 23,44
chun

49 e 6,65 | 2,33 | 1,52 22,85

PH Vinh 84 |[733| 221 | 148 20,19

Thh_lf DHSP Thanh phé H6 Chi Minh | 126 | 7,25 | 2,04 | 1,42 19,58
ngniem

M 729 | 212 | 145 | 1988
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Tur két qua & Bang 2 co thé lap dugc bang phan bé tan suat f,, tan suat tich luy
f T vavé duoc cac duong biéu didn tan suét tich luy f, T, biéu d6 phan b tan suét i

Béng 3: Phdn bo tan sudt T, tan sudt tich luy £, T vé kién thirc
ciia nhom thir nghiém va nhém déi chieng lan thie nghiém thir nhat

Péi ching (n = 211) Thir nghiém (n =210)
X Fi fi fi ) Fi fi fi )
0 - - - - - -
1 - - - - - -
2 - - - - - -
3 - - - - -
4 18 8,53 100 0 - -
5 35 16,58 91,47 37 17,62 100
6 36 17,06 74,89 38 18,10 82,39
7 46 21,80 57,83 34 16,19 64,30
8 29 13,74 36,03 41 19,52 48,11
9 33 15,63 22,29 40 19,04 28,59
10 14 6,63 6,63 20 9,52 9,52
> 211 100 210 100
25
20
15 -
—+—TTN
0 == S5TN

Biéu @6 1: Biéu do phan bo tan sudt f, lan thir nghiém 1

100
80

60 =—4—TTN
40 &SN

20

0

Biéu db 2: Biéu do tan sudt tich liy {1 lan thir nghiém 1
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Tir cac két qua trén, c6 thé rat ra nhitg nhan xét sau day:

+) Biém trung binh cong cua nhém thir nghiém theo timg nhom/truong ciing nhu
diém trung binh cong téng hop sau thir nghiém theo timg nhém/tredng déu cao hon nhom
dbi chung: 7,29 > 6,65;

+) Hé sb bién thién cua nhom thir nghiém theo timng nhom/trudng ciing nhu hé s6
bién thién téng hop sau thir nghiém theo timg nhom/truong déu nhé hon nhom dbi ching:
19,88 < 22,85;

+) Budng biéu dién tan suat va tan suat tich luy cua nhém thir nghiém vé kién thic
déu thiy cao hon va dich chuyén vé bén phai so véi nhém ddi ching.

Véi céc két qua trén, cd thé thiy trinh d6 kién thic ciia nhém thir nghiém cao hon
nhom d6i chang.

- O'lan thir nghigm 2

Két qua lan thir nghiém 2 vé kién thic danh gia KQHT cta SV DHSP theo TCNL
& CBQL va GV duoc thé hién ¢ Bang 4.

Bang 4: Bang tan sudt két qua kiém tra sau lan thir nghiém 2
vé kién thirc ctia CBQL, GV DHSP

CA4c thong sé

Nhom Trwong SL __ | Phuwong| D¢ léch Hé s6
X sai chudan | bién thién

| DHSP Ha Noi 126 | 6,80 | 2,32 1,52 22,35

Dol [pHSP, PH Thai Nguyén 85 | 6,74 | 1,78 1,33 19,73

ching e 6,77 | 2,05 1,42 21,04

PH Vinh 84 | 7,89 | 1,14 1,07 13,56

Thee | PHSP Thanh phé H6 Chi Minh| 126 | 8,03 | 1,29 1,13 14,07

nghiém | - 79 | 121 | 1,10 13,81

Qua Bang 4, ta thay:

+) Trong lan thi nghiém 2, trinh do kién thirc caa nhém thir nghiém cao hon han
nhom ddi ching. Chi cin so sanh diém trung binh cong cia hai nhom l1a c6 thé thay rd
nhan dinh trén. Néu diém trung binh cong ctiia nhom ddi chang 14 6,77 thi diém trung binh
cdng cua nhom thir nghiém la 7,96.

+) Ngay trong nhém thtr nghiém, két qua vé trinh d6 kién thtc & lan ther nghiém 2
ciing cao hon mét cach rd rét so vai lan tha nghiém 1:

Piém trung binh cong trong lan thir nghiém 2 cao hon diém trung binh cong trong
lan thir nghiém 1 (7,96 > 7,29).

Hé s6 bién thién trong lan thir nghiém 2 nho hon hé sé bién thién trong lan the
nghiém 1 (13,81< 19,88).

Pé c6 mot cai nhin truc quan vé két qua caa lan thir nghiém 1 so véi lan thir nghiém

2, ¢6 thé lap bang phan bé tin sudt f,, tin suit tich luy f, T va vé duoc cac dwong biéu
dién tan suét tich luy f, T, biéu db phan b tin suat f,.
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Béng 5: Phdn bé tan sudt f, va tan sudt tich liiy f, T vé kién thirc

ciia nhom thir nghiém trong lan thir nhat va lan thir hai

Thir nghiém 1 Thwr nghiém 2
X Fi fi fi 1 Fi fi fi 1
0 - - - - -
1 - - - - -
2 - - - - -
3 - - - - -
4 0 - 0 - -
5 37 17,61 100 14 6,66 100
6 38 18,09 82,39 25 11,90 93,34
7 34 16,19 64,30 35 16,66 81,44
8 41 19,52 48,11 49 23,33 64,78
9 40 19,04 28,59 52 24,76 41,45
10 20 9,52 9,52 35 16,66 16,66
> 210 100 210 100

30

25

15 ——TN1

5

0

Biéu d6 3: Biéu do phan bo tan sudt f. lan thir nghiém 1 va lan thir nghiém 2

100

80

60

40

20

0

0 1 2

6 7 g8 9

10

——TN1

——TN2

Biéu dd 4: Biéu do tan sudt tich lily f, T lan thir nghiém 1 va lan thir nghiém 2

Qua Biéu d6 3 va Biéu db 4, c6 thé thdy: duong biéu dién tin suat va tan suat tich
lity trong lan thw nghiém 2 cao hon va dich chuyén ve bén phai so véi lan thir nghiém 1.
Dicu do chiing to ket qua cua lan thir nghiém 2 cao hon 1an thir nghiém 1.
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ii) Két qud thir nghiém vé ki ning ciia CBOL va GV truong PHSP

- O'lan thiz nghigm 1

Két qua thtr nghiém vé trinh d6 k§ ning cia CBQL va GV truong DHSP & lan 1
duoc thé hién & Bang 6.

Bang 6: Két qud vé trinh d¢ ky nang ciia CBOL, GV PHSP & lan thir nghiém 1

, Cac ky nang (%) -
Nhom I MB T T4 [ 5 [ 6 | 7 8 | 9 |10 X
Khy | 308 | 285 (31,8280 | 29,9 | 31,8 | 285 | 29,9 | 24,6 | 26,5 | g
Béi (65) | (60) | (67) | (59) | (63) | (67) | (60) | (63) | (52) | (56) | ™™
i B | 536 | 57,3 536573 (530536573530 [545 555/,
(211;5 (113) | (121) | (113) | (121) | (112) | (113) | (121) | (112) | (115) | (117) | °™
vy | 156|142 | 146 [ 146 | 17,1 | 146 | 142 | 1711209 | 180 |,
H133) | (30) | (31) | (31) | (36) | (31) | (30) | (36) | (44) | (38) |~
Kha | 414 | 3811400381 381|400 381 381|305 329|,,,
9 (87) | (80) | (84) | (80) | (80) | (84) | (80) | (80) | (64) | (69) | "
Thh.‘} g | 48,1500 505 | 500 | 524 | 50,5 | 50,0 | 524 | 514 | 524 | .o
n(gzig;n (101) | (105) | (106) | (105) | (110) | (106) | (105) | (110) | (108) | (110) | 7"
véy | 105 (11,9 95 |119| 95 | 95 | 11,9 95 (181|147 | .
1 (22) | (25) | (20) | (25) | (20) | (20) | (25) | (20) | (38) | (31) | ™

Bang 6 cho thiy két qua vé trinh d6 k§ nang cia nhom thir nghiém cao hon nhom
dbi chang. Cu thé Ia:

+) S6 ngudi duoc xép ¢ mirc do kha ciia nhom thir nghiém cao hon nhém dbi chiang
(37,5% so vai 29,0%).

+) S6 ngudi xép & mic d6 yéu ciia nhom thir nghiém nho hon nhom ddi ching
(11,7% s0 Vi 16,1%).

- O'lan thir nghigm 2

O 1an thir nghiém 2 d6 yéu ctia nhom thir nghiém nho hon nhém dbi chimg (11,7%
so voi 16,1%).

Bang 7: Két qua vé trinh dg ky nang ciia CBOL, GV DHSP 6 lan thir nghiém 2

, Cac k¥ niang (%) o
Nhom IMD = =T 4 [ 5 6 | 78] 910X
| 336299341209 336|341 (299 336265280, .

DPéi (71) | (63) | (72) | (63) | (71) | (72) | (B3) | (71) | (56) | (59) |
chimg | [ 53,6 | 545 | 536 | 545 | 536 | 536 | 545 | 536 | 555 | 564 | -,
211) (113)| (115) | (113) | (115) | (113) | (113) | (115) | (113) | (117) | (119) | >*
viy| 128156 123156 | 128|123 | 156 | 128 180 156 |, ,

@n | 33) | 26) | 33) | @7) | 26) | (33) | @7) | (38) | (33) | 1*

Thir |, [543 510 [543 510|533 510 |5L0 | 533 510 | 524 |o 4
nghigm (114) | (107) | (114) | (107) | (112) | (107) | (107) | (112) | (107) | (110) | *%
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] Cac ky nang (%) o
Nhom M =TT 2 15 [ 6 | 7 8] 9 10X
(210) 457 | 49.0 | 45,7 | 490 | 46.7 | 49,0 | 490 | 46.7 | 49.0 | 47.6

96) | (103)| (96) | (103)| (98) |(103)|(103)| (98) | (103) | (100) |*""

Yéu| o | o | O | O| O] O/| O] O/|O0T1]oO01]0O

Bang 7 cho thiy két qua vé trinh 6 k§ ning ctua nhém thir nghiém cao hon nhém
dbi chiing. Cu thé la:

+) S6 ngudi dugc xép & mirc do kha ciia nhém thir nghiém cao hon nhém dbi ching
(52,3% > 31,3%).

+) O nhom thir nghiém khong con ngudi xép loai yéu nhung ¢ nhém ddi chimng van
con 14,4% ngudi xép loai yéu.

Tir Bang 6 va Bang 7, co thé 1ap duoc Bang 8 dé so sanh két qua vé trinh d6 k¥
ning cia CBQL va GV truong DHSP giita 1an thir nghiém 1 va lan thir nghiém 2.

Bing 8: So sanh két qud vé trinh dj ky nang ciia CBOL, GV DHSP
o lan thir nghiém 1 va thw nghiém 2

. Cac k¥ nang (%) o
Nhom IMD T T2 [ 5 [ 6] 7 18 9 1] X
Thir Kha|41.4|38.1|400|38.1|38.1|400]|381]|381|305]|329]375

nghiém 1 | TB |48,1|50,0 | 50,5 | 50,0 | 52,4 | 50,5 | 50,0 | 52,4 | 51,4 | 52,4 | 50,8
(210) Yéu|105(119| 95 |119| 95| 9,5 [11,9| 95 | 181 [ 14,7 | 11,7
Thir Kha [54,3 (51,0 | 54,3 51,0 53,3 |51,0|51,0 [53,3|51,0 | 52,4 | 52,3
nghiém 2 | TB |45,7 | 49,0 | 45,7 | 49,0 | 46,7 | 49,0 | 49,0 | 46,7 | 49,0 | 47,6 | 47,7
(2100  |Yéul 0 | O | O | O | O|O|]O| O] O] O0O]|O

'O lan thir nghiém 1 va thir nghiém 2, chung t6i sir dung biéu d6 dudi dy dé thé
hién két qua ve trinh d6 k¥ nang cuia CBQL va GV truong DHSP:

B Kha m Kha

=TB mTB

m Y&u ) HY&u y
Thu nghi¢m 1 Thut nghi¢m 2

Biéu dd 5: So sanh ké:t qua vé trinh dé ky ning ciia CBOL
va GV PHSP ¢ lan thir nghiém 1 va thir nghiém 2
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2.2.2. Nhdn xét vé két qua phan tich ¢ lan thir nghiém

Qua khao sét thir nghiém va tim hiéu thuc té, chiing t6i dua ra mét s6 nhan xét nhu sau:

- CBQL va GV sau khi duoc bdi dudng di c6 hiéu biét dung dan hon vé dic trung,
noi dung, phuong phap, ki thuat DG cua SV DHSP theo tiép can NL; cach thic trién khai
céc hoat dong DG KQHT cua SV DHSP theo tiép can NL ...

- Bén canh viéc bdi dudng vé kién thire, CBQL va GV con dugc bdi dudng vé cac
ky ning PG KQHT cua SV theo TCNL, bao gom: ki ning xac dinh muc dich, yéu cau;
k¥ nang 1ap ké hoach; ky ning thiét ké cac bai tap; k§ nang xdy dung ngan hang dé thi; ky
nang quy trinh hoa; k¥ nang st dung da dang cac phuong phap va hinh thic; ky nang xay
dung rubric chdm diém cac bai tap; ki niang ung dung cdng nghé thong tin; ky ning sir
dung thong tin vé KQHT cua SV dé cai tién hoat dong giang day, quan Iy dao tao; k§ ning
gitip & SV tuy PG va PG 1an nhau vé KQHT.

- Viéc nang cao niang luc PG KQHT cua SV PHSP theo tiép can NL cho CBQL
va GV di ¢6 anh huong I6n dén hiéu qua quan 1y chat lugng dao tao ciia cac truong dai hoc.

3. Két luan

Qua két qua ther nghiém, ching t6i rut ra cac két luan sau day:

3.1. Két qua thir nghiém qua phan tich dinh luong va dinh tinh dya trén phuong
phap, cach thuc thuc hién, ti€u chi danh gid, cach thuc xt Iy so ligu, khach the tham gia
thir nghiém c6 do tin cay va d¢ gia tri. Cac chi so danh gié qua cac lan thir nghiém ve kien
thirc va ki nang cho thay su khac bi¢t cua su chuyén bien tich cuc vé nhan thuec, kien thic,
ky nang danh gia cua cac khach thé tham gia thir nghiém.

3.2. Sau khi dugc bdi dudng nang cao nang luc, Kién thirc va ki nang cuia CBQL
vc";l GV ve QTénh gia KQHT cua SV BHSP theo TCNL, CBQL va GV da c6 nhan thic dﬁpg
dan hon vé déc trung, ndi dung, phuong phap, hinh thirc, ki thuat danh gia KQHT; nam
vitng hon cach thuc trién khai cac hoat dong danh gia KQHT cua SV DHSP theo TCNL.

‘ 3.3. Néng cao nang luc vé danh gia KQHT cua SV DHSP theo TCNL la gidi phap
can thiet, co tdc dong va anh huong I6n den hiéu qua quan ly chat lugng dao tao cua cac
truong DHSP. Giai phap cd tinh kha thi va can dugc thyc hién trong céc truong DHSP
trong boi cdnh doi moi cén ban giao duc va dao tao noi chung va doi méi chuong trinh
gi&o duc pho thdng va sach giao khoa hién nay ndi riéng.
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SUMMARY

AN EXPERIMENTAL STUDY ON DEVELOPING
THE COMPETENCE OF UNIVERSITY MANAGERS
AND LECTURERS IN ASSESSING
PEDAGOGICAL STUDENTS’ LEARNING OUTCOMES
ACCORDING TO COMPETENCE-ORIENTED APPROACH

Nguyen Thi Ha Phuong
VNU - Center for Educational Testing
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Developing the competence in assessment of students’ learning outcomes
according to competence-based approach is considered an important key to improve the
competence in accessment for managers and lecturers of pedagogical universities. A
solution is proposed to foster the competence of managers and lecturere in assessment of
students’ learning outcomes according to competence-oriented approach with specific
objectives, content, methods and scopes. This article presents an experimental study on
applying that solution at a number of pedagogical universities in Vietnam to confirm its
effectiveness and feasibility.

Keywords: Competence of assessment; learning outcomes; competence-oriented
approach; pedagogical university.
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